
Wallace Lane Farm Campsite 
Wallace Lane Farm Brocklebank Wigton Cumbria CA7 8DL

Tel 016974 78188 Mob 07770 232944 email enquiry@wallacelanefarm.co.uk

News and information for the 2021 season 
We are currently under tier 4 restrictions and so we are closed to normal guests until at least 
March 2021. We hope to be able to open in March, but we are not sure, we have been told that 
the chances of opening by April are extremely high, so we are continuing to take bookings from 
April as normal.

Due to continuing uncertainty over Covid 19 we will be offering a fully flexible policy on bookings 
for 2021. All gusts will be free to move their booking if needed and to do so multiple times without
cost or penalty. Also, if this is not suitable, we will be offering a full refund to all guests should they
be affected by Covid 19. 

We can still take some bookings during the lockdown but only those on the governments 
approved list such as key worker, those needing to self-isolate, those attending funerals those 
traveling and moving home.  We are prepared to take flexible bookings for March with just a £25 
deposit, but we think it is at best 50/50 as to whether we will be allowed to open in March.

We would like to take this opportunity to thank all our customers and thousands of key workers 
who supported us during the pandemic, although this terrible disease is on the decline it has not 
gone away and our main priority is the safety of our staff, customers and our local community.

We will be maintaining the governments advice and asking customers to abide by the rules of the 
tier group they live in during their stay.
 We are asking guests to keep at least 2 metres from other guests, and only to mix in social 
bubbles when allowed to do so. We will try to do all interactions remotely if possible, and are 
asking customers to pay on- line for their stay where possible.

Cleaning and good hygiene are a must, please wash hands regularly and use hand sanitiser 
provided in key locations. All our properties will be cleaned and sanitised more than normal, also 
materials will be provided for guests to clean and sanitise themselves.

Checkin and checkout times.

To undertake the extra cleaning required for the rest of the 2020 season, we will be asking guests 
staying in the cottages glamping cabins and lodges to leave and by 9.30am, check in each 
afternoon will remain at after 3.00pm.

For the campsite, check in will be after 1.00pm and checkout will be by 12.00 midday so we can 
cut grass and clean toilets and pitch facilities. 
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Check in procedures. 

To help maintain social distancing we will now introduce contactless check in, for cottages 
glamping and lodges we will leave instructions at reception in an envelope for guests to find the 
property themselves. We will still be on site and available in person or on the phone if needed.

The keys to all properties will be left on the dining room table.  please collect instructions from 
reception and go straight to your property. upon departure please leave the keys on the dining 
table by 9.30am and if you can email, text or phone us to let us know you have left it would be 
very helpful to our cleaners.

Please pay the balance of your stay a few days before you are due to arrive. You can either pay by 
card over the phone or request a payment link sent to your email for you to pay online or if you 
are paying with the same card you booked with please tell us to take the balance off that card.

For Campsite Check in, a list of names and pitch number will be left at reception if you have a 
problem please ring 01697478188 or john on 07770232944 or ring bell at reception again please 
try to pay by phone or using the online payment link 

Other new guest procedures

We are asking for your help in the fight against Covid 19. To help keep our staff and guests safe 
please help by doing the following.

Cottages, cabins, and lodges.

1. Please put pillow protectors and tea towels and any coloured towels in labelled bag

2. Please Strip your bedding and place in the labelled clear plastic bags provided
 

3. Please Put all white towels in labelled clear plastic bag provided

4. Please ensure that all crockery, utensils, and pans have been washed in hot soapy 
water or put through dishwasher if your property has one.

5. Please bag all rubbish and recycling and dispose of it in our waste and recycling area. 
Don’t leave rubbish in property or outdoor areas to avoid cross contamination.

6. Please leave windows open in properties on departure to air properties 

7. Please leave key on kitchen table.



Caravans, motorhomes, and tents

1. Please ensure you pitch more than 2 meters from other guests who are not with your 
party.

2. Please keep pets on a lead on the site, they can be let off on dog walk area if safe to do so.

3. When using toilets and showers please wash hands or use hand sanitiser before and after 
using the facilities.

4. Do not wait inside the toilet blocks please queue outside and always keep a 2 m distance.

5. Cleaning spray and disposable paper towel will be provided for you to clean toilets, 
washbasins, door handles, and showers before and after use. Our staff will also clean at 
least twice a day as well. Please put used paper towel in bins not down the toilets. 

6. Please ensure that no unaccompanied young children use the toilets without adult 
supervision please ensure they flush and clean properly. 

  


